
































♦- K2 ENEREiY. Warranty Card ZION 1500

WARRANTY CARD 

Warranty Period 

The warranty period of this product is 24 months. which is calculated from the date of 

purchase. And in order to determine the start date of the warranty period. consumers are 

required to provide purchase receipt. 

Warranty Policy 

We will provide warranty service for performance failures of products used normally by 

consumers within the warranty period. If the product is damaged due to improper use by 

consumers. the maintenance fee shall be properly charged. 

Non-Warranty Regulations 

1. The product exceeds the warranty period specified by the Company. 

2. Damage caused by unauthorized repair and unauthorized modification. 

3. The original serial number label of the product is altered or forged. 

4. Performance damage caused by improper storage, such as product being exposed to 

abnormal humidity and temperature for a long time. 

5. Damage caused by artificial abuse and misuse without following the operation manual. 

6. Exterior damage caused by abnormal use. damage due to man-made collision. damage 

caused by force majeure. 

How to Obtain Warranty Service 

For assistance with your product, please contact the distributor or dealer where you purchased 

it, providing the product and proof of purchase. We will handle repairs or replacements at no 

cost to you.  For purchases outside Australia, please contact your local dealer for warranty 

details.
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